
 

 
 

HANDOUT H: JILL’S HARD DAY AT WORK 
THE SCENE: Jill came to work at a warehouse, stocking shelves. On her third day at work, 
she dropped a box with bottles of chemicals in it. The chemicals spilled all over the floor. 
Jim is her boss. Let’s listen to what they say. 

Handout H 163 




