
Health Care Providers Learn to Provide Disability-Competent Care  

To improve access to high quality health care for people with disabilities, the New Hampshire 
Disability & Public Health Project (NH DPH) developed and is promoting a free, online, and on-
demand training for health care providers.  The one-hour training, Responsive Practice: 
Providing Health Care and Screenings to Individuals with Disabilities, helps providers recognize 
barriers people with disabilities face when accessing health services and acquire strategies to 
provide culturally competent, responsive care.  Participants may receive professional 
development credit for the training. 

NH DPH has a goal to train at least 200 health care providers by the end of March 2019.  
Promotion efforts in the first few months since the training’s launch have achieved substantial 
reach: 

• Paid social media campaigns on both Facebook and 
Twitter in July 2018 resulted in a total number of 
31,128 impressions (or views).  

o These campaigns were targeted to practicing 
health care providers throughout New 
Hampshire, the USA, and Canada. 

o As a direct result, the link to the Responsive 
Practice training website was accessed 479 
times. 

• More than 600 training flyers were mailed to providers 
from primary and specialty care medical centers and 
school health offices in New Hampshire and bordering 
states.  

• A featured column and paid advertisement in the New 
Hampshire Medical Society Newsletter was shared to 
target local health care professionals in the summer 
and fall of 2018. 

So far, we have achieved 32% of our goal for the number of people trained.  Promotion efforts 
will continue for the remainder of the calendar year, ensuring that a growing number of 
health care providers in New Hampshire and across the nation will have the tools to provide 
person-centered, disability-competent care.  

NH DPH is supported by cooperative agreement #NU59DD000954-04-00 from the Centers for 
Disease Control & Prevention (CDC).  Its contents are the responsibility of NH DPH and do not 
necessarily represent the views of CDC.  Alternative formats available on request. 
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Responsive Practice training 
participants have appreciated 
“the convenience of online 
access,”  

“seeing through the patients’ 
perspective,” and  

“listening to live people who 
shared their own experiences.”   

After the training, providers 
have said that they intend to 
“focus on person-centered 
communication,” and  

they learned to “provide 
communication in multiple 
formats.” 

http://iod.unh.edu/
http://www.responsivepractice.org/
http://www.responsivepractice.org/
http://www.responsivepractice.org/
http://nhdisabilityhealth.org/

