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HANDOUT P: JAY’S PROBLEMS AT WORK

Jay works in the mailroom in a big building. His job is to sort all the mail for each office 
and to shred the old mail. He works in a small room with 3 other workers who come in 
and out of the mailroom all day. The room is loud, crowded, and messy. Jay has trouble 
focusing on his job tasks and gets distracted by the other workers. It takes him a long 
time to sort through all the mail because he is distracted by the noise in the room. He 
also does not feel safe walking around the room because he could fall.




