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Participants will be able to:

• Understand the  NH Wraparound Model

• Discover how Wraparound fits within MTSS and algins with the elements of 
the TFI. 

• Observe how the Family- and Youth-Driven Wraparound differs from what 
is typically available



• What assessment tool do you 
use to measure fidelity at Tier 
III? 

• Name one of the 
interventions or supports you 
use at Tier III to support 
children, youth, and families



• Based on a clear set of values and principles

• Highly structured planning process

• Family and youth driven

• Capitalizes on family strengths, culture, and values

• Solution focused

• Dynamic teams and supports (public, private, and natural)

• Includes family/youth peer support 

• Led by a trained facilitator



• A specific set of services offered

• A typical team meeting

• Any meeting held without family or youth

• An immediate or quick solution

• A crisis intervention or response

• A standing interagency team



• High-quality 
facilitation that is 
individualized and:

• Family- and youth-
driven

• Culturally and 
linguistically 
competent

• Community-based
• Strengths-based
• Focused on outcomes
• Family and youth 

peer support

SHORT 
TERM 

OUTCOMES

• Identification 
of  underlying 
needs

• Improved 
engagement 
in shared 
work

• Improved 
service 
coordination

• Services and 
supports are 
based on 
strengths

INTERMEDIATE 
OUTCOMES

• More Effective 
Services

• Greater 
satisfaction with 
services

• Improved family, 
youth and team 
member self-
efficacy

• Increased 
capacity for 
coping and 
problem-solving

• Team goals are 
being achieved

LONG-TERM 
OUTCOMES

• Improved 
emotional and 
behavioral 
functioning 
(youth and 
caregiver)

• Improved 
functioning in 
home, school, and 
community

• Achievement of 
Team mission

• Improved 
resiliency and 
quality of life





• Hello: Initial contact; engagement of 
family; getting to know family and 
building rapport

• Help: Agreeing on, providing, and 
delivering a range of interventions, 
services, and supports

• Healing: Modifying initial helping 
activities to produce family report of 
healing

• Hope: Future oriented activities designed 
to sustain family’s experience of hope

Framework

Hello

Help

Healing

Hope

patmiles@patmiles.com



Supports for 
EVERYONE

LEAST
INTENSIVE

NEEDS

Education, 
Prevention, 
Health 
Promotion

Supports 
for SOME

Supports and interventions
for children, youth
in high-risk groups, and 
their families 

Supports 
for FEW

MOST 
INTENSIVE

NEEDS

Family- and 
Youth-Driven 
Wraparound



Wraparound 

Purpose:  To build support by bringing 
together the people the family most 
rely on. 

• To create a unique plan to move the 
family vision forward

• Family selects their support team

• Learn more about the strengths and 
supports within the family network

• Develop & implement strategies to 
address unmet needs  

TFI

3.4 Student Support Team 



Wraparound 

• Family Timeline

• Strength Discovery 

• Family Vision

• Needs Statements

• Crisis Safety Plan

• Plan of Care

TFI

3.8 Quality of Life Indicators

3.9 Academic, Social, and Physical Indicators

3.10 Hypothesis Statement

3.11 Comprehensive Support



Wraparound

• Wraparound Coordinator

• Family Members

• Family Peer Support Partner

• Youth Peer Support Specialists

• Family selects their support team

Plan of Care

3.12 Formal and Natural Supports

TFI



Wraparound

Plan of Care and Benchmarks

Crisis Safety Plan

Child Assessment of Needs and 
Strengths (CANS)

Outcome Rating Scale

Team Meeting Rating Scale

Facilitator Review Form

Plan of Care Review Form

Document Review Measure

TFI

3.14 Data System

3.15 Data-based Decision Making

3.17 Annual Evaluation 



• Strong implementation of PBIS in the 
school and across district

• Community Expectations posted, 
regularly taught, and acknowledged

• Tier 1 Classroom SEL Curriculum: 
Responsive Classroom 

• Staff trained in Mental Health First Aid 
&  Trauma Informed Care

• School is part of a district-wide SEL 
Taskforce 

• Tier2 Supports: Check In/Check Out



Nanette Desrochers 



Nathan and Pam









Nathan’s Need: 
“I need to learn about 
making safe choices”

Pam’s Need: 
“I need to feel like  a 

good Mom.”











Hopes For the Future:

“Our family will practice staying safe, having 

more patience, and being happy.”  - October 

16th, 2019 

Mother’s Reflection as of November 2nd, 

2020:

“We are a lot happier than we have been in 

a long time”.



• What do you provide in your setting that is Family Driven 
and Youth Guided? 

• What is differences between Wraparound and other 
interventions your school or agency offers for children 
and youth needing comprehensive supports? 

• How can you bridge your PBIS School-wide expectations 
to the home setting?

• How can Wraparound enhance your Tier 3 system?



For further information please contact us at:

iod.wraparound@unh.edu

mailto:iod.renew@unh.edu?subject=RENEW%20Coach%20Certification
mailto:od.wraparound@unh.edu

