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The Institute on Disability/
UCED (IOD) was established

in 1987 to provide a university-
based focus for the improvement
of knowledge, policies, and
practices related to the lives

of people with disabilities

and their families and is New
Hampshire’s University Center for
Excellence in Disability (UCED).
Located within the University

of New Hampshire, the IOD is

a federally designated center
authorized by the Developmental
Disabilities Act. Through
innovative and interdisciplinary
research, academic, service, and
dissemination initiatives, the IOD
builds local, state, and national
capacities to respond to the needs
of individuals with disabilities and
their families.

20 1 8 ‘ REPORT ON SCHOLARLY
ACTIVITY & ENGAGEMENT

July 1,2017 - June 30,2018

The 2018 IOD Annual Report
contains data from the FY

2018 Report on Scholarly
Activity and Engagement
which can be downloaded
from the IOD website at:

iod.unh.edu
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Dear Friends and Colleagues,

This past year (2018) included many accomplishments as

well as challenges at the Institute on Disability (IOD). Faculty
and staff continue to serve as leaders in the field of disability
from crafting national disability policy in Washington, DC to
training many of those on the forefront of the opioid crisis at
home in New Hampshire. Graduates of the IOD’s leadership
development programs are running for office, leading innovative
organizations, and working tirelessly to ensure full access, equal
opportunities, and participation for all.

However, the IOD and our community also experienced the sudden loss of our friend and
colleague, Jonathon Drake. For more than fifteen years, he worked tirelessly with youth with
emotional and behavioral challenges as well as the high schools and mental health centers who
supported them. He was passionate about supporting youth to lead and become empowered and
was working to build that voice in New Hampshire. Jonathon represented the best of the IOD, and
we will continue to honor his passion and drive in the years to come.

Thank you for taking the time to review the Fiscal Year 2018 Annual Report for the Institute on
Disability at the University of New Hampshire. I welcome any comments and feedback you have
about the work of the IOD and appreciate your ongoing support and partnership.

Sincerely,
HKeivctu S il

Linda Bimbo

Acting Director, Institute on Disability,
University of New Hampshire
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To view this annual report online,
visit our interactive website
iodannualreport.unh.edu




In May 2018, the University of
New Hampshires College of
Health and Human Services

(UNH CHHS) honored Melissa
Mandrell with their annual
Excellence in Collaboration Award
for her work on the Behavioral
Health Workforce Education
and Training Program. It is a
collaboration between the IOD
and CHHS’s Departments of
Social Work and Occupational
Therapy and is funded by the
federal Health Resources &
Services Administration. The goal
of this project is to address the
workforce shortage in behavioral
healthcare by training masters
level students to work in the
rapidly expanding practice area
of primary care and behavioral
health. Melissa is the project
manager for the program, which
welcomed its first cohort of
students in June 2018.

Managing Partnerships

To Build Capacity

k& Melissa’s work across CHHS units, and especially across a
Department and an Institute adds breadth and depth and represents
the best of what is happening in disability policy research today. yy

Project Director

I Melissa Mandrell

For the past thirteen years, Melissa
has jumped seamlessly from
project to project figuring out how
to implement grants, pull diverse
groups of stakeholders together,
and keep everyone involved
moving in the same direction.

In addition to her work on the
Behavioral Health Workforce
Program, she also works on the
No Wrong Door contract, and the
IOD’s UCED grant, along with
countless smaller projects.

“I do whatever is needed,” shares
Melissa.

Melissa, through the UNH Center
on Aging and Community Living,
plays a key role on the “No Wrong
Door” contract with the NH
Bureau of Long Term Supports
and Services. This project aims

to give service providers the

tools they need to deliver quality

supports to individuals. This
year, she worked with colleagues
and partners to create a person-
centered options counselor
certification to help counselors
better meet the needs of their
clients.

“Melissa’s work across CHHS
units, and especially across a
Department and an Institute adds
breadth and depth and represents
the best of what is happening in
disability policy research today,”
shares IOD Director Linda Bimbo.
Finally, Melissa is responsible for
the IOD’s data reporting for the
IOD’s Developmental Disabilities
Act funding. She works with

staff to collect and report on data
about the grants, contracts, and
activities that they engage on
every day. She’s also worked with
the UNH CHHS on launching the
university-wide behavioral health
initiative.

Behavioral Health

To learn more about the Primary Care Behavioral Health Training Program, visit @ ‘ Primary Care
www.chhs.unh.edu/primary-care-behavioral-health-program .
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RESEARCH & PUBLICATIONS
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Nicole Quinn is a RENEW
Coordinator at the Seacoast

Mental Health Center (SMHC),
where she provides RENEW’s
structured school-to-career
transition planning and
individualized wraparound
process for youth with emotional
and behavioral challenges as

well as supports others who are
trained to do so through trainings,
coaching, and support.

What attracted Nicole to RENEW
was how it gave her clients their
own voice. RENEW places youth
at the center of the process,
developing their goals and dreams
for the future, while learning
about their individual histories,
strengths, and needs. In 2014,
SMHC began working with Exeter
High School to provide support
and RENEW services to students

To learn more about the Center for RENEW Implementation, visit www.renew.unh.edu E

Supporting Youth

To Achieve Their Dreams

k& My students have achieved things that nobody thought
that they could, because RENEW gives them people to be
a support system, rather than just putting up barriers. yy

RENEW Coordinator, Seacoast Mental Health Center

I Nicole Quinn

there. The partnership has taken
many forms and had many
different funders over the years.

Currently, Nicole is part of

a collaboration between the
IOD’s Center for RENEW
Implementation, Exeter High
School, and Seacoast Mental
Health Center to identify and
provide RENEW to students.
This partnership is helping over
40 youth with serious behavioral
health needs build healthy,
satisfying adult lives.

Nicole shared the story of one
Exeter High School student
who experienced a significant
learning disability along with

a chaotic home life. When she
began working with Nicole, she
identified a goal to attend the
Culinary Institute of America.
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This seemed like an impossible
goal before she started working
with Nicole, but they worked
together with staft from Exeter
High School to get her the
support she needed to obtain the
credits she needed for graduation.
This student has been accepted
into three culinary programs,
including the Culinary Institute.
Without RENEW and her support
team in place, that would not have
been possible.

“There have been times where
I've caught myself doubting my
clients’ abilities,” shares Nicole.
“However, my students have
achieved things that nobody
thought that they could, because
RENEW gives them people to be
a support system, rather than just
putting up barriers.”

~——)




HIGHLIGHTS FROM THE PAST YEAR

f research IS
bilities who ar¢ included
ely to have:

Dan Habib screens

Mr. Connolly Has ALS at a
Washington, DC event hosted
by NH Congresswoman Annie
Kuster and Senator Maggie
Hassan.

Dr. Therese

\' Willkomm
receives the 2017

NH Governor’s

Accessibility

Award.

The IOD and
Institute partners receive
on Disability | a $2.2 million

UNH Living Well

NH Quality
Framework grant to

develop and implement a
comprehensive, coordinated
approach to improve the quality
of community-based services.

SEPTEMBER 2017

NH Occupational
Health

Surveillance Program

The NH Occupational Health
Surveillance Program releases
a report on the barriers to
breastfeeding for women once
returning to work.

NOVEMBER 2017

Dr. Tobey Partch-Davies
joins the Consumer Financial
Protection Bureau’s Focus on
People with Disabilities 2017
Cobhort.

OCTOBER 2017

{KESSLER

FOUNDATION

2017

The 2017 Kessler Foundation
National Employment and
Disability Survey: Supervisor
Perspectives looks at how
employers work to recruit,
hire, train, and retain people
with disabilities and identifies
areas for improvement.
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DECEMBER 2017

IOD Filmmaker Dan Habib
and former Concord High
School Principal Gene
Connolly receives the
“Virginia Bowden Advocacy
Award” by the New Hampshire
Council on Developmental
Disabilities.




The Center on Inclusive
Education receives a five-
year grant to support social
relationships among students
with and without disabilities.

JANUARY 2018

Jennifer
Rabalais is
named the Co-
Director of the
Center on Aging
and Community
Living.

Dr. Therese
Willkomm
receives the
2018 Faculty

1 Award from the
- University of
New Hampshire’s President’s
Commission on the Status of
People with Disabilities.

MARCH 2018

D PH The New
Hampshire
SRRREIN Disability &
Public Health
Project releases a free, online,
on-demand Responsive
Practice Training for health

care providers.

g The Center for
~\| START Services

celebrates

its 30th

Anniversary

at the annual

START National Training

Institute.

MAY 2018

FEBRUARY 2018

73
ANNUANDISABILITY

STATISTICS’COMP.

¢

The Rehabilitation Research
and Training Center on
Disability Statistics and
Demographics releases its 2017
Annual Disability Statistics
Compendium at an event at the
National Academies of Science
in Washington, DC.

APRIL 2018

On Friday, April 6, 2018,

the NH Leadership Series
celebrates their 30th
Anniversary at their Annual
Gala where they also honored
Kathy Bates with the Brianna
Dillon Leadership Award.
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Dr. Joanne
Malloy receives
4-year contract
to spearhead
Creating
Connections
NH, a program focused on
treatment and recovery for
youth and young adults with
Substance Use Disorders and
Co-occurring Mental Health
Disorders.

The IOD launches UNH-4U,
which will provide an inclusive
college experience to students
with intellectual disabilities.
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DISSEMINATION

34,292* EMAIL SUBSCRIBERS
148 MASS EMAILS

469 BOOKSTORE ORDERS
96.2% BOOKSTORE
SATISFACTION RATE

SERVICE

(g)
44* PRESS RELEASES
47* MENTIONS IN THE MEDIA

=

78,527* WEBSITE VISITS
58,031* WEBSITE VISITORS
10,543* WEBSITE DOWNLOADS

COMMUNITY SERVICE ACTIVITIES

82

S

LOCAL, STATE, & NATIONAL COMMITTEES & BOARDS

51

MEMBERSHIPS IN PROFESSIONAL ASSOCIATIONS

27*%

EDITORIAL AND REVIEW ACTIVITIES

21

UNIVERSITY COMMITTEES & COMMISSIONS

+

GRANTING AGENCY REVIEW ACTIVITIES

*Represents an all-time high
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4,089* TWITTER FOLLOWERS
909 TWEETS

3,551* FACEBOOK FOLLOWERS
672 POSTS

36 I0D BLOG POSTS
1,632* VISITS

92* YOUTUBE VIDEOS
12,369* VIEWS
37,610* MINUTES WATCHED

PUBLIC EVENTS

68*
WORKSHOPS,
WEBINARS &
CONFERENCES

3,757
PARTICIPANTS

3.75%

AVERAGE
SATISFACTION RATING
(SCALE FROM 0-4)

TECHNICAL ASSISTANCE

[ ] [ ]
&l
5,794 1,929
HOURS INDIVIDUALS
PROVIDED SERVED




Eric Lauer joined the IOD in 2011
as a Project Research Specialist
where he began working on
several federally funded grants
focusing on disability, health,

and employment using state and
national data sources.

This year, Eric took a large step
towards making his mark in the
field when he earned his Ph.D. in
Epidemiology from the School

of Public Health at Rutgers
University with a dissertation
titled, Teasing Apart the

Complex Relationship Between
Psychological Distress, Mental
Health Conditions, Social Factors,

and Disability in the United States.

With his doctorate, Eric is
now moving forward with his

To learn more about the Annual Disability Statistics Compendium, visit

Measuring Disability

To Effect Change

k& Through my research, I hope to provide a better understanding
and characterization of the effects of surveys methods on the
identification of people with disabilities. yy

Eric Lauer
Project Director

own research projects within
the statistics and employment
research and training centers,
where he can focus on disability

measurement and mental health.

“Through my research, I hope to
provide a better understanding
and characterization of the
effects of survey methods on

the identification of people with
disabilities,” shares Eric. “I also
hope to explore these effects
and the associations between
disabilities and mental health in
national surveillance efforts”

This focus can be seen in the
two academic articles Eric

has published in the past year,
along with his work managing
the Annual Disability Statistics

www.disabilitycompendium.org.
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Compendium. For the past two
years, in addition to creating

the Compendium and its
supplements, he has been working
hard to build an online system
which allows his team to create
custom reports on disability
statistics.

In the coming year, Eric hopes

to build on his research and
publications from the past year
and will also start working with
the New Hampshire Occupational
Health Surveillance Project to
study variations in industry and
occupation among people in New
Hampshire and the United States.

i




FINANCIALS, GRANTS, & CONTRACTS

$10,204,144
TOTAL BUDGET

Foundation Other Non-Grant
Grants & Gifts Revenue

Fee-for- Ji

Federal
Service Grants & . Federal Grants & Subcontracts: $5,152,581
Revenue FUNDING Subcontracts State Contracts: $509,255
SOURCES . Fee-for-Service Revenue: $3,163,751*
State . Foundation Grants & Gifts: $824,763*
Contracts . Other Non-Grant Revenue: $553,794*
134°
GRANTS AND CONTRACTS
Federal Grants Federal
i Subcontracts
Consulting : State . Federal Grants: 12
Agreements GRANTS & ‘ Contracts Federal Subcontracts: 9
CONTRACTS . State Contracts: 11*
Foundation . Foundation Grants & Gifts: 24
g?t?ts & ' Consulting Agreements: 78%

*Represents an all-time high

Institute on Disability/UCED | 2018 Annual Report




Larry Flint has been an active
and engaged member of the
community for many years. A
retired Parks and Recreation

Director, his passion has been
promoting the lifelong need for a
healthy lifestyle. His work, before
and after retirement, has been
centered on helping people answer
the questions “what is your reason
for getting up in the morning?”

Some of his work has included
teaching an exercise class for
older adults for the past 33 years

- where original members are

still coming three times a week,
serving as the Chair of the Granite
State Senior Games, coaching a
volleyball league for older women,
and as a member of the NH
Governor’s Council for Physical
Activity & Health.

To learn more about the NH Alliance for Healthy Aging, visit www.nhaha.info.

Promoting Healthy Aging
Through Active Citizenship

k€ If you rest, you rust. yy

Steering Committee Member, NH Alliance for Healthy Aging

I Larry Flint

When the Endowment for

Health and the Center on Aging
and Community Living began
planning for the creation of the
New Hampshire Alliance for
Healthy Aging (NHAHA), Larry’s
connections and experience made
him a natural fit for involvement.
An active member since the
beginning, Larry has worked
with others to identify priorities
for the NHAHA and build his
own skills to better advocate for
the aging population through his
participation in the 2018 New
Hampshire Senior Leadership
Series, where he spent time
exploring the impact of social
isolation on health.

The Center on Aging and
Community Living, a
collaboration between the IOD
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and the Institute for Health Policy
& Practice, provides the backbone
support for the NHAHA, and
partners with the NH AARP

and Dartmouth Centers for
Healthy Aging to host the Senior
Leadership Series. This support,
according to Larry, has been vital
to the group’s success.

Larry recently joined the
NHAHA Steering Committee,
and shares that his involvement
has significantly broadened

his network in the aging field,
kept him more informed, and
has allowed him to share key
information across his other
commitments. He plans to
continue his work across all
levels to encourage healthy and
active aging saying, “If you rest,
you rust.”

NHAHAZ

NEW HAMPSHIRE ALLIANCE
FOR HEALTHY AGING




Faculty, Staff & Leadership

MANAGEMENT TEAM

Linda Bimbo
Acting Director

Jennifer Donahue
Finance Manager

Andrew Houtenville
Director of Research

Matthew Gianino
Associate Director

Betsy Humphreys JoAnne Malloy
NH-ME LEND Research Associate
Training Director Professor
VVVVVNVWVY 12
FACULTY
11%
HONORS, AWARDS [l Tenure/tenure-track: 1
& FELLOWSHIPS I Clinical: 3
Il Research: 6
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EXECUTIVE COMMITTEE

Linda Bimbo
Acting Director, Institute on Disability

Michael Ferrara
Dean, College of Health & Human
Services, University of New Hampshire

Stephanie Patrick
Executive Director, Disability Rights
Center - New Hampshire

Isadora Rodriguez-Legendre
Executive Director, New Hampshire
Council on Developmental Disabilities

Christine Santaniello
Director, New Hampshire Bureau of
Developmental Services

Santina Thibedeau
Administrator, Bureau of
Special Education

86

STAFF
[l Full-time: 51
[ Part-time: 30

[l Student Employees: 5




Consumer Advisory Council & Office Locations

CONSUMER ADVISORY COUNCIL (CAC)

Steve Alexander Richard Johnson

Lisa D. Beaudoin Darienne McGuinness
Forrest Beaudoin-Friede Danielle Poirier
Jennifer Bertrand Jill Prakop

Deodonne Bhattarai Marie Primeau

Gina Colantuoni Crissy Shaffer

Bonnie Dunham Jan Skoby

Bob English Linda Wadensten
Sandy Hicks Kathryn Wallenstein
Amy Howe

Members of the 2017-2018 NH Leadership Series meet with NH State
Legislators during their advocacy session at the Statehouse in Concord, NH.
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OFFICE LOCATIONS

DURHAM OFFICE
10 West Edge Drive, Suite 101
Durham, NH 03824

Voice: 603.862.4320 | Relay: 711
Fax: 603.862.0555
Email: contact.iod@unh.edu

PETTEE HALL OFFICE
55 College Road, Room 103
Durham, NH 03824

Voice: 603.862.0561 | Relay: 711
Fax: 603.862.0034

CONCORD OFFICE
56 Old Suncook Road, Suite 2
Concord, NH 03301

Voice: 603.228.2084 | Relay: 711
Fax: 603.862.3270

PROFESSIONAL
DEVELOPMENT CENTER
56 Old Suncook Road
Concord, NH 03301

Voice: 603.228.2084 | Relay: 711
Fax: 603.228.3270

THE IOD BOOKSTORE
10 West Edge Drive, Suite 101
Durham, NH 03824

Voice: 603.862.4320 | Relay: 711
Toll Free: 800.378.0386

Fax: 603.862.0555

Email: contact@iodbookstore.org
Website: www.iodbookstore.org







