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 Goal of the Training 
• Share information 
• Assist (technical assistance)
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Today’s Topics 
• About DPH 
• Disability in NH 
• Communication 
• C-MIST 
• Recruiting for EP exercises 
• Inclusiveness of LEOPs 
• Shelter assessment results 
• Improving shelter accessibility 
• Trainings for first responders 
• Training to create customized kits & plans
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ABOUT DPH
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  Disability & Public Health Project
 
(DPH)
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 Goals of DPH
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 DISABILITY IN NEW HAMPSHIRE
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What is Disability?
 

• Philosophical / theoretical approach
 
• Practical approach 
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WHO Definition
 
Individual Environment Disability 

Complex
 

interaction
 

between person  


& environment
 

Adapted from Drum, 2009
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C-MIST Framework
 

C Communication 
M Medical Needs 
I Independence 
S Supervision 
T Transportation 
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C Communication 

•	 How do you best understand and respond to 
information? 

•	 Do you use assistive devices or interpreters 
for communication? 
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M Medical Needs 

•	 Do you use assistive equipment for daily 
activities such as bathing or eating? 

•	 Do you require medical equipment that runs 
on electricity? 
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COMMUNICATION
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Respectful Language
 

•	 Whole person, not just part
 
•	 Use language that does not 

carry assumptions 
•	 Say what you know 
•	 Focus on strengths, what a 

person can do 

http://dredf.org/healthcare-stories/
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Respectful Language
 

• Language evolves 
– Handicapped vs accessible parking 

• It’s OK to make a mistake 
• When in doubt, ask 
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 Accessible Public Information
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Accessible Public Information
 

• Design for diversity 
• Easy to read or understand
 
• Alternative formats 
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Another Ce:im activity is the SUJVey of Income 
and Prograr.i Participa1iDn c1 Sl?P. The SIPP~ 
a cootin·Jing sumy with monthly ;nten:ie•A1 of 
a mul1istage-$1rltif1ed !l.ll1ple ;,f ue U.S. 
cit:fum noo-iruututionaliztd p:pulatfon. Tht 
puq:oie of SIPP i1 :o oo:lect inccme, labor for•:! 
i.1formati:11, progrim ~iripaton and 
eligib:lity data, mi grneral clemograpbic 
chl!meri1t1cs 1l: r.ieasure the iffecti",-eness of 
existuig federal, stale, l!ld local ?fOgtams; tc 
estimn future c·~1l and co\'er~e fur 
gornnn:e:it 11oyim1, s1Jch as &:o! slam!s; and 
tc proride ilnf10\'ed statist:c1 oo lhe di!lril:u:ion 
of inccj))e i1l l'le c.:ulllr)'. UrOO the .5JPP, 
diubilir1 i1 defillfd as m!tting cone or more of 
lie rolhnrtng criieri~ I) usin~ a wheel cha~, 

ca!lf, crutch, or wall:!!; 2) hal'in~ diffi-:ulties 
pe1omJjn3 functional act:ninet; j) hi\lin~ 

diffitulties performing ictivities of da:ly liv~; 

Preralinoe Ra1es of Disability 
P1e·1lleru:e rates drawn frc<!ll tliese sur'~'~ 
genmte '.>uyi:Jg popiJll.tim e!tim!le1 owir.g :o 
the use of •!!)'ing d:finitim o:' :lisabi!:ty a11d 
dilfmnm in desig;i aid !a:a ccll!c1ion 
mt1hods. Table 2 pro·;ite1 pre"'ale!tce rate! 
ob:ained frc,m the 5\-e 1131iml sumy1 imong 
llll.les ar.d ftmales. Because of the tigher rates 
of d~lhility amoo~ older p:pulatinn~ the table 
is luni1ed to prmlrnc! mes mong males and 
r~ales 11ith d~abihties under the age of 65. 
D!t< aie dra1111 ~m di:ieri!ll1 yell!S tec!IITT 
lllllSt of the mtej} are not co:idoc1ed w uat:1 
!ll1d aie rantes !ll tile 1abl1 d:ffe: s!:yitly baied 
en avaifabiLify or data. foe CellSlls data are fto!ll 
20•:xl, the ACS from 20(<3, the SIPP £rem 1002, 
the :-OOS-D bt 1994, l!ld the BRFSS from 
201)3. Git en fue limitilioru ill the dm, 
oc•mpamons llllllllg 1he prmleoce rates 1hou!d 
be made conservatively. 

ACCESSING (ARE 

Here are some t ips to prepare for a successful mammogram. 

Before the Mammogram 
Describe any accommodat ions you may need, so the health care 
staff can be prepared to help you. Will you need assistance with: 

• Complet ing forms? 

• Undressing from the waist up? 

• Hold ing sti ll in a posit ion? 

• Sitting up without support? 

• Lift ing your arms? 
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EMERGENCY KIT 
SHOPPING LIST: 
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“Get Ready” Fact Sheets
 

•	 American Public 
Health Association 
(APHA) 

•	 http://www.getreadyf 
orflu.org/disabilities.h 
tm 
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Web Accessibility
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Accessible PDF
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Web Accessibility Resources
 

• Web Accessibility 

Initiative (WAI) 

http://www.w3.org/WAI/ 

• Testing for access: 
www.wave.webaim.org
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 EXERCISES AND PLANNING
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Inclusive Emergency Exercises
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Include People with Disabilities
 
•	 Unique & creative 

solutions 
•	 Test current protocols 
•	 Uncover need for 

further planning and 
consideration 

http://www.tvguide.com/tvshows/macgyver/vid
 
eo/194506/macgyver-bending-light-24321455/
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Find the Right Person
 

Considerations: 
• Identifies as a person with a disability
 
• Experience as a disability advocate 
• Cross-disability awareness 
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How & Where to Recruit
 

How: 
•	 Clear role & responsibility 
• Nomination form 
Where: 
•	 Disability orgs, newsletters, social media, 

local papers 

8/23/2016 29
 



 
 
  

 
 

  
   

 

Inclusiveness of Local Emergency
 
Operations Plans (LEOP)
 

•	 Emergency Support Function (ESF) Format
 
•	 Checklist for Integrating People with 

Disabilities and Others with Access and 
Functional Needs into Emergency 
Preparedness, Planning, Response & 
Recovery (June Isaacson Kailes) 
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Checklist for Inclusion
 

• http://www.jik.com/plancklst.pdf
 
• June Isaacson Kailes 

Kailes, J.I. (2014) Checklist for Integrating People with Disabilities and Others with Access and Functional Needs into Emergency Planning, 
Response & Recovery, Edition 2, 2014, Published and distributed by the Harris Family Center for Disability and Health Policy, www.hfcdhp.org. 
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SHELTER ACCESSIBILITY
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Shelter Accessibility
 

•	 American’s with Disabilities Act (ADA) laws 
apply to shelters 

•	 Routes to, from, and within the facility, as well 
as the usability of public facilities such as 
restrooms and showers 
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Assessments in NH
 

• 379 shelters as of 2012
 
• Americorps Vista volunteers, Summer 2011
 
• Developed scoring system 

8/23/2016 34
 



Survey Items
 
Restrooms
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Shelter Accessibility
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Identify Barriers
 

Image courtesy of the U.S. Department of Justice
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Engaging the Community
 

Bring community 
members together to 
identify barriers to 
sheltering and 
brainstorm solutions 

Image courtesy of the U.S. Department of Justice
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Quiet Room
 

Image courtesy of the U.S. Department of Justice
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Communication Access
 

Image courtesy of the U.S. Department of Justice
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Wayfinding
 

Image courtesy of the U.S. Department of Justice
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  CUSTOMIZED KITS & PLANS 
TRAINING 
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Creating Emergency 
Kits and Plans with 
People with Disabilities 

2015 
New Hampshire 
Disability & Public 
Health Project 
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Additional Resources
 

Functional Needs Focused Care and Shelter 
Checklist 
•	 http://www.jik.com/shelter_checklist_V17%2 

004.14.pdf 
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CONTACTS
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Contacts
 

Establishing partnerships with local, regional 
and statewide disability organizations is an 
effective strategy for outreach and improved 
communication. 
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 Sara Rainer & Kathy Bates
 

www.nhdisabilityhealth.org/ep
 
dph.iod@unh.edu
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